
Account Details and Account 
History



Click the Options shortcut

to View Account Activity, 
Perform Quick Transfers, 
Change the Nickname on 

the Account, Move 
accounts to another group 
or go to Account Settings. 



From the Home screen, 
click on the account you 
wish to view a listing of 

the details and 
transactions.



A listing of historical 
transactions is shown 

below the account details. 
The newest transaction 

will show on the top and 
you can use the arrows 
next to each column to 
change the sort order.



Click on a transaction to 
see more details. If the 
transaction is a check, 

then a copy of the front 
and back of the check will 

be visible. If the 
transaction is a deposit, 

then a second tab of More 
Details will appear for 
you to see the checks 

deposited.



The transaction 
history is shown. There 

are 5 icons shown on the 
page. There meanings 

are detailed below:

Search

Filter 

Quick Transfer 

Export data 

Options

Select 

To search for specific 
transactions. 



Select 

Start to type 
the description 

of the 
transaction you 
want to search 

for in the 
search box and 
the results will 
appear in the 

history.



Select the Filters 
icon to view 

additional search 
criteria.



Filters include time 
period, transaction type, 

description, dollar 
amount range and check 

number range.



Select the down arrow 
icon to view a list of 

export formats available 
to download the 

selected transactions.



Select Details & Settings 
to view additional 

account details, change 
the display name and 

account visibility options.



Select the Options link to 
print or ask a question via 
a Secure Message directly 

related to the account.

Select the Options link 
under the transaction to 
toggle details, print, or to 

ask a question via a 
Secure Message directly 

related to a transaction on 
the account.



For questions related to 
the account, enter your 
question in the Message 

box and click Send 
message when done. Note 

that the subject and 
inquiry detail are pre-

filled.  



For questions related to a 
specific transaction on an 

account, enter your 
question in the Message 

box and click Send 
message when done. Note 

that the subject and 
inquiry detail are pre-

filled with the transaction 
details. 



For more information, please contact our Customer Care team 
at (866) 530-BANK (2265) for assistance.
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