
Sending and Receiving Secure 
Messages



The Messages feature is 
a secure messaging 

function that allows for 
two-way 

communication 
between you and 

American Momentum 
Bank.



A numeric indicator 
shows how many 

unread messages there 
are.



Both incoming and 
outgoing messages will 
appear in date order, 
with newest on top.



To start a new message, 
select the New Message 

icon.



Select the appropriate 
support team from the 

drop-down menu.



Enter a subject and a 
message in the 

corresponding boxes. 
Click the paperclip icon 
to attach a supported 

documents if needed. A 
list of supported 

documents are shown 
in the message.  Click 
send message when 

complete. 



Click the arrow icon to 
reply, or the trash can 
to delete the message.



By default the messages 
will be deleted after 30 

days. Click on This 
message should never 

expire to keep the 
message.



For more information, please contact our Electronic Banking 
department at (866) 530-BANK (2265) or email us at 
electronicbanking@americanmomentum.bank for 

assistance.
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